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“Service Is Our Most Powerful Tool” 6010 E. Maxwell Avenue e Evansville, IN 47715

(812) 473-1990

March 24, 2020

Dear Valued Customers & Suppliers of Hamlin Equipment Rental,

As a valued partner of Hamlin Equipment Rental, we want to keep you updated on our business status
during the COVID-19 pandemic. We are pleased to inform you that our operations in Evansville, Indiana
will remain open and in full operation.

Hamlin Equipment Rental meets the State of Indiana criteria for remaining open as an essential business
because our role as a direct supplier of critical tools and supplies to industries including construction,
agriculture, water, wastewater and public works.

At this time given the unpredictable circumstances of this virus we will be implementing new procedures
to protect the health and well being of our own employees while still maintaining the service level you
have come to expect from us at Hamlin Equipment Rental. We ask, in order to limit foot traffic into the
facility, that all supply needs are called-in and we can provide curbside pickup upon arrival. In addition,
we ask that any equipment needs are requested via phone or email prior to or upon arrival at Hamlin
Equipment Rental to eliminate as much person to person contact as possible. We will continue to offer
delivery of both equipment and supplies either to your jobsite or business upon your request.

Operational hours will remain Monday thru Friday from 7am —4pm CST and closed on Saturday &
Sunday. As always, please call 812-473-1990 in case of any emergency and we will provide for you to the
best of our ability.

We will continue to keep you, our most valued asset, as up to date as possible during this
unprecedented time. Hamlin Equipment Rental will monitor the situation and make changes as needed.
We encourage everyone to remain safe, diligent and positive during these very uncertain times. Do not
hesitate to contact us with any questions or concerns. We value your continued support!

Your Hamlin Equipment Rental Team



